Firmware Release Note

Model : SL-M3370FD, M3375FD, M3870FD, M3870W,

SL-M3870FW, M3875FD, M3875FW, M4070FR, Date : Jan 25, 2023

SL-M4072FD, M4075FR, M4072FD, M3875HD,

Version Category Change Description
Fix Defect Fixed the copy fail issue.
V4.00.01.16 (26-
Mar, 2014) . Easy Printer Manager doesn't update downloaded font list when
Fix Defect

multi font download using PJL

V4.00.01.27 (23-
Dec, 2014)

Add Func.

Add a new error code (M3-1112, Jam Inside of Machine)

Fix Defect

OTG cable compatibility

Remove unused Network Port such as TCP 22 port.

Can not upload CA certification from SyncThru Web Service.

Fix Google Cloud Print issues.

\/4.00.01.28 (4-
Feb, 2015)

Add Func.

Apply to Samsung Cloud Print Function.

V4.00.01.30 (5-
Oct, 2015)

Add Func.

Apply to Toner Status and Easy setup of Samsung Cloud Print

Apply the new font in PCL5, PCL6, Postscript

Support for SPDS Android App.(for repair service)

Support Proxy Server Authentication

Scan to SMB/FTP maximum users should be increased from 20 to 200

Fix Defect

GCP print & deregistration doesn't work properly

Google Cloud print with proxy connection is not working as expected

occur memory leak when GCP confirm popup is displayed on LUI

Time Zone is not getting Applied and Changed in DST.

[SWAS Job Accounting] Device didn't send a reponse to SWAS

[SyncThruAccount][NoHDD] Missing the job record count when many jobs are
running

To avoid POODLE/FREAK attack in OpenSSL V3 version

Russia summer time issue

Toner replacement alert is displayed in Ul even when part replacement alert is
made OFF in Tech Mode.

V4.00.01.32 (11-
Feb, 2016)

Fix Defect

Two function for Israel GOV Tender were missing from F/W V4.00.01.29.
- Need Email & SMB scan with shortcut.
- "Speed dial" do not work when "Prefix dial" set




Can not able to proceed the scan to SMB job on touch panel of machine

V4.00.02.07 (11-
May, 2016)

Add Func.

Add Best Buy additional cloning items

Fix Defect

The Wakeup event settings between in Machine setting and Information page are
different

Change for Fuser error condition

Improve USB PDF Printing speed issue

Change the clear text default value "Normal" to "Off"

Fixed wrong consumable URL

Cloning SNTP Sever value failed

IPv4 Address is changed to DHCP from static when device is rebooted

Add Recovery logic for NAND file system broken case. To prevent infinitly
system rebooting case.

\V/4.00.02.09 (31-
May, 2016)

Add Func.

Support a new product.(for Hangtion in China)

Fix Defect

Printer is restarting if user gives test page print after installing CD Driver.

V4.00.02.13 (26-
Aug, 2016)

Fix Defect

Machine Settings,Network Settings,System Security,Network Security,User
access control values are not retaining after firmware upgrade

Fix for Fax, Email settings and Address book erase is applied.

V4.00.02.16 (19-
Apr, 2017)

Fix Defect

Scan to SMB Performance issue

Device will not reboot after accessing the shared folder on the printer.

Scan to Email for the office365 and Gmail Not working

Scan to SMB data transfer speed is slower in Threadx FW

Add Func. [Add PrinterOn V2.0
Fixed network blocking issue in some unstable network environments
V4.00.02.18 (27- Fix Defect
May, 2017) Fixed the rebooting issue when boot up for 4070FR(SD card model only)
V4.00.02.19 (24- )
Apr, 2019) - KS/KSSM emulation support removed (Only for Korea)
V4.00.02.20 i
(May 27, 2020) Fix Defect [Network component update.
V4.00.02.25 . R
(Jan 25, 2023) Fix Defect [Network component update (Vulnerability fix)
% Note

- Please do not turn off the printer and your computer until firmware update finishes.

- If you are using USB connection, disconnect all other USB printers from the PC.- The
firmware update you are about to install has been tested for compatibility with Samsung
toner cartridge products ONLY.

Installing The upgrade may cause a non-Samsung toner cartridge to malfunction.

- Do not run your printer during the firmware update.(Do not have any print job)



How to update the firmware using a USB cable.
1. Make sure that the machine is connected to the PC with a USB cable.

2. Set the firmware upgrade 'ON' in the tech mode.
To enter the Tech Mode, press “ Menu, #, 1, 9, 3, 4 ” in sequence

Set the firmware upgrade 'on’ in service function

3. Drag the firmware file(*.hd) and Drop down it on usblist2.exe.

And then, firmware update will be started automatically.

Model Vix usblist2.exe
xxx.x¢hd

4. The firmware update will start.

Once the firmware update is complete, the machine will be rebooted automatically.

Updating from the Network
1. Go to the SyncThruWeb Service (SWS) main home page.

Login as Admin in SyncThruWeb Service.
NOTE: Login using the Administrator 1D and Password established
during initial machine setup.
2. Click [Maintenance] on the top menu.
And then click [Firmware Upgrade] or Application Management > Application
3. Click Add button

4. Click [Browse]. Choose installation file by browsing file system. And click OK
button

5. The uploading step will start. After this step, next step will be started automatically.
6. The firmware update will start.

7. Once the f/w update is complete, the machine power-off and power-on automatically.



